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1.1 Fulfillment Tab Configuration
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Notes:

Welcome to this session, Fulfillment Tab Configuration.
1.2 Objectives

[image: image2.jpg]Objectives ‘
Yo Learn how to fill out the Fulfilment ﬁh
i

~:7# Tab in the Configuration Form
b+ Learn how the values in the
Fulfilment Tab are used in other
tabs in the form ’

e P





Notes:

In this session, you will learn how to fill out the Fulfillment Tab in the Configuration Form.  You will also learn how the values in the fulfillment tab are used in other tabs in the form.
1.3 Type Tables - Fulfillment Tab

[image: image3.jpg]Type Tables - Fulfillment Tab

Fulfillment Tables
Select one of the suggested values from the drop down lst or insert a required value manual

Location Types (Fulfilment unit) On Shelf Request Poli
|

equest for pickup anywhere regardiess o
ilabiity





Notes:

The Fulfillment tab contains three mapping tables which are used by other tabs in the Configuration Form -  Location Types, Patron Types and Item Exception Types. Let’s take a closer look at each of these.
1.4 Location Types - Fulfillment Tab
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Notes:

Location types are used to categorize the type of inventory in a specific location.  The assumption here is that most of the inventory shelved in a given location is going to have the same circulation policies per user group.  Locations of the same type are grouped together into a fulfillment unit, even if those locations belong to different libraries.

In the Location Types table you can define up to five different location types. These are the default types in the configuration form, but you can be rename them as needed. The values you keep in this table will become the names of the Fulfillment Units in Alma.

1.5 Location Types - Location Tab
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Notes:

The location type parameter does not replace the locations migrated from your legacy system. Instead, the location type value is used only in the Configuration Form to link similar locations to the same fulfillment unit.

In the Locations tab, you map each one of your locations to one of the location types defined in the Fulfillment tab. In Alma, each location will be associated with the Fulfillment Unit named for the Location Type to which you map that location here. 
1.6 Location Types - Policies, TOU & Rules Tab
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Notes:

In the Policies, TOU and Rules tab, you will define the circulation policies you want to apply to the inventory in each location type.
1.7 Patron Types - Fulfillment Tab
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Notes:

Patron types are used to map user groups to loan and request policies.

You may have many different user groups at your institution, for example: faculty, visiting faculty, staff, graduate students, undergraduate students, 2-year students, alumni, community, visitors, and more.  And each of your user groups may have their own unique sets of circulation privileges. We recommend that you consolidate your user groups if they have minor differences in circulation privileges.  Once consolidated, then you can map user groups with similar privileges to the same Patron Type.

In the Patron Types table you can define up to five different patron types.  These are the default types in the configuration form, but you can be rename them as needed. 

The patron types here do not replace the user groups migrated from your legacy system. Instead the Patron Type values are used in the Configuration Form to link similar user groups to the same loan and request policies.
1.8 Patron Types - Users Tab
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Notes:

The Patron Type names you enter here will appear in the Users tab where you will map each of your user groups to one of the Patron Types defined in this table.
1.9 Patron Types: Policies, TOU and Rules tab
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Notes:

In the Policies, TOU and Rules tab, you define the loan and request policies that you want to apply to each Patron Type for each Location Type.
1.10 Item Exception Types - Fulfillment Tab
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Notes:

In Alma’s location-based approach to fulfillment, defining an item-level policy is unnecessary for most items. However, there may be occasions where it is necessary to define exceptions to loan and request policies based on the item itself.

In the Item Exception Types table, select or enter a name for up to five different item-level policy types.  The values here are a suggestion; you may enter values to suit the needs of your institution.

The Item Exception Types do not replace your item-level policies; it is used only by the Configuration Form in order to link similar item-level policies to the same loan and request policies.
1.11 Item Exception Types - Item Policies Tab
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Notes:

The values you define in the fulfillment tab appear in the Item Policies tab, where you map any item-level policies you intend to use in Alma to one of the Item Exception Types. 
1.12 Item Exception Types: Policies, TOU and Rules tab
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Notes:

The Item Exception Types also appear in the Policies, TOU and Rules tab, where you may use them to configure loan and request policies for exceptional items based on item-level policy.
1.13 Review
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Notes:

Now that you’ve watched this session you should be able to fill out the Fulfillment Tab, and understand how location, patron, and item exception types will affect parameters in the other tabs in the Configuration Form.

1.14 Thank You!
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Notes:

Thank you for joining this session!
1.15 Copyrights
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Al of the information and material inclusive of text, images, logos, product
names is either the property of, or used with permission by Ex Libris Ltd
The information may not be distributed, modified, displayed, reproduced - in
whole or in part - without the prior written permission of Ex Libris Ltd.

TRADEMARKS

Ex Libris, the Ex Libris logo, Aleph, Alma, SFX, SFXIT, MetaLib, DigiTool,
Verde, Primo, Voyager, MetaSearch, Metalndex, Rosetta, Leganto and other
Ex Libris products and services referenced herein are trademarks of Ex
Libris, and may be registered in certain jurisdictions. All other product
names, company names, marks and logos referenced may be trademarks of
their respective owners.

DISCLAIMER

The information contained in this document is compiled from various sources
and provided on an “AS IS" basis for general information purposes only
without any representations, conditions or warranties whether express or
implied, including any implied warranties of satisfactory qualty,
completeness, accuracy or fitness for a particular purpose.

Ex Libris, its subsidiaries and related corporations (*Ex Libris Group”)
disclaim any and all liability for all use of this information, including losses,
damages, claims or expenses any person may incur as a result of the use of
this information, even if advised of the possibility of such loss or damage.

© Ex Libris Ltd., 2018




Notes:
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