
Working with 360 Usage Reports

1. Working with 360 Usage Statistics

1.1 Working with 360 Usage Statistics
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Notes:

Hello and welcome to the training session, “Working with 360 Usage Statistics.”  

This session will help you understand the key features and functions of the 360 Usage Statistics Reports tool available in the Client Center. 
1.2 About this Session
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Notes:

By the end of the lesson you will be able to:

· Access 360 Usage Reports in the Client Center 

· Identify available 360 Usage reports in Intota Assessment

· Navigate the Intota Assessment interface for all of the available 360 Usage Reports

· Generate and manipulate your 360 Usage Reports within the Intota Assessment interface. 

Systems Librarians, E-Resource Librarians and Collection Assessment Librarians represent the typical audience for this session. 

1.3 Prerequisites
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Notes:

Before beginning this training session, it is recommended you have completed the “What is the Client Center and E-Journal Portal?” session first. 
That session will help you understand the broader context of what we’ll be referring to during this session. 


1.4 Agenda
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Notes:

Let’s begin by defining what 360 Usage Statistics are and then walking through how to access your 360 Usage Reports from the Client Center. 
1.5 What are 360 Usage Statistics?
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Notes:

360 Usage Statistics can provide insight into how your e-Resource Collection is used through these different ProQuest resource discovery tools: 360 Link, 360 Marc, 360 Search and the E-Journal Portal. 
Two important things to remember about 360 Usage Statistics from the onset:
1.  Use of your library’s collection through other means outside of these discovery tools - such as searches conducted within a database - are not tracked by 360 Usage Statistics.
2.  Summon Usage is not available in the 360 Usage platform.  Summon usage is accessed through the Summon Administrative Console. 
1.6 360 Usage Report Types
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Notes:

There are 4 different types of 360 Usage Statistics available:

· Click-through Statistics Reports offer a variety of views into the number of times users click on article, journal, eBook, or database links using ProQuest discovery tools. 

· Search and Browse reports shows what types of searches your users are conducting.  For example, If they are using the “Title Contains and ISSN Equals” search facet.  It will also display what subjects they are browsing from within the PQ discovery tools. 

· 360 Link Usage Reports will help you identify where your 360 Link users are starting their research and how much use your 360 Link Resolver is getting. 

· Finally, 360 Search Usage displays the amount of federated search sessions and searches are being conducted in 360 Search.  

1.7 Accessing 360 Usage Statistics
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Notes:

You can access the 360 Usage Reports tool using the Client Center link above, in the Business Intelligence Tools section.  

1.8 Agenda
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Notes:

· So how do you view the available 360 Usage Reports in Intota Assessment?

1.9 Navigating the Reporting Interface
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Notes:

That link in the Client Center will take you directly to the Intota Assessment Home Page.

Intota Assessment can be thought of as a reporting platform or interface.  It’s built on the Oracle Business Intelligence or OBI platform, so you’ll find several similarities in terms of how the reports look, how to navigate the interface and how you’ll create or edit your reports. 

Click on the Reports menu in the gray toolbar or the green Get Started button to view the Reports page in Intota Assessment. 
1.10 Selecting a Report
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Notes:

You’ll find the 360 Usage Statistics section toward the right side of the Intota Assessment Reports Page, among the other reports listed there as well.  

Note that you may not see the Library Reports or Ulrichsweb Usage Reports, depending upon which products your institution has purchased.  

From here you can view the Click-Through, Search & Browse, 360 Link Usage and 360 Search Usage report headers.  

The blue links under each of those headers are the specific reports available to you.  

Simply click on one of those report blue links to launch the interface where you’ll build your report. 
1.11 Agenda
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Notes:

· We’ll spend the rest of the session looking at how to generate, build and manipulate or customize 360 Usage Reports. 

1.12 Filters
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Notes:

In this example I clicked on the blue link to build a “Click-Through by Title and Database Report”.  
No matter which 360 Usage Report you choose to generate in IA, you’ll be presented with a set of filters at the top of the page that will look very similar to the one displayed.  It’s one of the consistent elements of the OBI platform.  
For every 360 Usage Report you generate in IA, you’ll have to define the date range - essentially defining the scope of the report by date - using the 2 filters.  You can populate those date fields manually or use the available pull-down menus to create the range of data that will be represented in your report.  
It’s important to note that the dates are in a specific format in alignment with the OBI platform - a 4-digit year, a hyphen and a 2-digit month.  If you manually type in the date ranges, you’ll have to follow that format or the report will be unable to generate.
You’ll also notice that the date filters have a small asterisk by them.  Anytime you see an asterisk next to a filter at the top of the page in Intota Assessment it’s an indication that THAT filter is a mandatory one to be completed before a report can be generated. 

 To that end, completed date range filters are mandatory to generate any 360 Usage Report. 
1.13 More/Search Filter
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Notes:

The filters area of Intota Assessment also include other optional filters that can help you narrow the report to something more specific or manageable. Some filters allow you to locate a specific ISSN/ISBN or title.
For example, the Database Name filter let’s you view Databases in the report from only the Provider’s you choose.  The Database Name filter is a pull-down menu that lists all of the providers in our Knowledgebase, not just the ones you track in the Client Center.  However, there is a limit to how far you can scroll down in that pull down menu.
As a result, you will find yourself using the “More/Search” function located at the bottom of the pull down menu by simply clicking on it.  

1.14 More/Search Filter
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Notes:

After clicking on that More/Search menu, this Select Values page will appear.  You’ll use this page to find the specific Provider’s list of Databases, and then add them to the report filter. 

There are essentially 2 Boxes that dominate the tool.  On the left side is the “Available” box, and on the right is the “Selected” box.  

The idea here is to use the Search function to find the provider’s name in the “Available” box , identify the Database you want included in your report, and then move the Database over to the “Selected” box so that it can be applied to your report.
Begin the process by inputting the name of your provider  (in this case Emerald) and then click the Search button below. 

1.15 More/Search Filter
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Notes:

A list of all of the various Emerald Databases will be shown with the provider name highlighted in yellow.  

Locate the name of the Database, in this case Emerald Journals, you want added to the Database Name filter of your report, and click on it.  Then click the arrow in the middle of the page to move it from the Available box on the left over to the Selected box on the right.  

You can repeat this workflow over and over to search for the Provider’s Databases you want to add to the filter.  There is no limit to the number of Databases you can add to the filter. 

Click the OK button when you’ve finished. 
1.16 Generate Your Report
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Notes:

You’ll then see Emerald Journals in the Database Name filter.  If I had selected multiple Databases while using the More/Search function, I could view them as well. 

Click the Apply button to apply the populated filters (including the optional Database Name filter) - and generate the report.  

Note that you may choose to generate the full report first, then use the Database Name filter to narrow the report to a specific database.  Click the Reset button to remove any data in the filters and reset them to blank. 

Once the report renders, you can see that only Emerald Journals Database usage data is displayed in the report in the Database Name column. 

1.17 Print or Export Your Report
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Notes:

At the bottom of each 360 Usage Report you’ll find the Print/Export links.  

Print the report in it’s entirety or export it in a number of different formats, including .pdf, Excel, PowerPoint or Data File such as .csv or txt. 
1.18 Year/Quarter/Month Views

[image: image18.jpg]Year/Quarter/Month View





Notes:

Reports can be viewed in breakdowns by Year, Quarter or Month.  
Simply click on the year - 2015 - and Intota Assessment will automatically breakdown the report data into Quarterly views.  
Click on a quarter, Q1 for example, and the data in the report will be displayed in a monthly breakdown for that quarter. 

1.19 Additional Formatting
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Notes:

Each column in your 360 Usage Report can provide additional “hidden” formatting capability.  

Run your computer mouse over the column header and a small gray bar becomes visible just above the column name.  

When you right-click on that gray bar a menu appears giving you some additional formatting capability in your report for the column that you chose. 

You can sort the column, Exclude the column, include a column that doesn’t appear by default, even move columns left or right in that reporting space ultimately customizing your report view.   

Between the filters at the top of the report page and the right-click availability of additional formatting, you can do a great deal of customization to your reports. 
1.20 Using Page Options
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Notes:

Once you’ve got the report populated with the data you want and customized it’s layout, you’ll presumably want to save it.  Unlike an Excel or similar spreadsheet program, there is no “Save-As” function in Intota Assessment.  There is, however, a tool called Page Options. 
You can find the Page Options function using the icon on the far right side of the filters bar in every 360 Usage Report. It looks sort of like a 3-bullet-point list.  Click on that icon and you’ll see a menu box appear.
Select the “Save Current Customization” value.  When you do, another pop-up window will appear where you’ll provide a name for your report.  As a best practice, make sure the name you give your report is something intuitive and easy to identify or remember.   

Click OK once you have named your report.  
You’ve just saved that ‘customized’ view of that report, and you can come back to it any time you want to display it in a meeting or export it in a format to include in a report, even print it. 
1.21 Using Page Options
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Notes:

To access any of your saved, customized reports at any time simply come back to the report page. 

There is no need to populate any filters in advance of using Page Options, because you’re simply going to display the report you saved earlier. 

Click on the Page Options icon and scroll down to “Apply Saved Customization”. 

When you do, you’ll see the name of your saved report (or reports). Click on that report name and it will be recreated in Intota Assessment exactly the way you left it, with the same data, formatting, same customizations. 
1.22 Using Page Options
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Notes:

A couple of other Page Options menus to be aware of.
The Edit Saved Customizations menu allows you to delete any of your previously saved, customized report views.  To delete them, select the radio button next to the report you want to remove and click the red “X” on the right.  That report will no longer be available using the Page Options tool in IA. 
The Clear My Customization menu erases the report in front of you. It does not, however, remove the report from your Page Options Saved Customized reports, so you can still come back to later if you choose to.
One final, important thing to remember about the Page Options function:  the custom view reports you create can only be viewed by you.  
The Page Options function is governed by account authentication, so you can’t see any other staff member’s reports, and they can’t see yours. 
Therefore, in order to share any report you’ve created in IA,  you’ll have Export it into one of the formats we discussed earlier and then email it or post it on a local drive for access. 
1.23 Session Review
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Notes:

That concludes this Working with 360 Usage Statistics training session.  

In this session you learned:  

· How to access your 360 Usage Statistics from the Client Center;

· The location of available 360 Usage Statistics in Intota Assessment;

· How to navigate the Intota Assessment reporting interface, and how to generate and manipulate 360 Usage Reports in Intota Assessment. 

Next Steps:
Please refer to the Recommended Articles section where you launched this training session for additional product information. 


The Ex Libris Knowledge Center also contains additional product documentation and knowledge articles that you may find helpful as you continue your training and learning application. 


Please feel free to continue on to your next training session whenever you are ready.  



1.24 Thank You!
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Notes:

We hope that you’ve found this information helpful to your understanding of 360 Usage Statistics in the Client Center. 

Thank you.
1.25 About this Training
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Notes:
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[image: image26.jpg]About this Training

‘This presentation assumes that you have viewed this
training session:

Prerequisites

(- T S ——

o s

Lesson Objectives

Target Audience

Copyright





2 (Slide Layer)
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3 (Slide Layer)
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