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1. Summon Usage Reports
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Notes:

Welcome to this session on historical Summon usage reports.
1.2 Date Coverage of Historical Usage Statistics
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Notes:

In January of 2017, Summon began using a new usage-reporting system. At that time, usage reports were split into historical reports and current reports.

The training session you’re watching now explains how to use the historical usage-reporting system. If you want to see usage statistics from any time before January 2017, follow the instructions in the rest of this training session.

If you want to see usage statistics from any time after January 2017, you can use the historical usage-reporting system for a little longer. But the new usage-reporting system has much more capability and better accuracy, so we encourage you to use it instead. Follow the instructions in a different training session called, “Summon Usage Reports - Current.”

Because the historical data will not available for much longer, we strongly suggest that you download the historical usage data as soon as possible. Instructions for doing that will come later in this session.

1.3 Available Statistics
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Notes:

In this short session, we’ll talk about the kind of Summon usage statistics that are available, how to access usage reports, and some of the standard reports as well as the less common reports.

Let’s start with which statistics are available.
1.4 Available Statistics
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Notes:

There are several reports you can see that show various kinds of statistics in Summon.

You can find out how many site visits, or sessions, your Summon gets.

The number of searches that are performed.

And the average searches per visit.

You can find out what are the most popular queries, or keywords, searched in your Summon.

And you can look at data on researchers who visit your Summon site, such as where they are located, the domains they come from, types of browsers they are using, and more.

For any of these reports, you can select a specific date range to examine.

1.5 How to Access Reports
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Notes:

Now, let’s find out how to access these reports.
1.6 Usage in Summon Administration Console
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Notes:

In the Summon Administration Console, click on the Usage tab.

After a few seconds, the page will open to the Current usage reports. Click Historical to switch to the Historical usage reports.

This page has a high-level look at your Summon usage, either for the last day, week, month, or year, showing visits, average length of visit, and so on. 

On the Preferences page, you can change the language of the report interface. You can also change the Region, which will affect the format of dates, times and numbers. However, this will not change the date and time zone of results, which are always in U.S. Pacific Time.

By the way, don’t change your password here; it could make it impossible to see Summon results later. 

Back on the main Usage page, click the link with your library profile name to get to the detailed usage reports.

1.7 Standard Reports
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Notes:

Standard reports include visits and searches, and top queries.
1.8 Visits and Searches
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Notes:

The page opens with the Visits and Searches Tracking report, set to show the last seven days of statistics. The example shown here has very little usage because it is a demo account; hopefully, your library’s usage will be more substantial!

Each chart shows the days along the bottom (horizontal) axis and the data count on the side (vertical) axis. 

The top chart has the number of visits each day. A visit, which some libraries  call a “session,” lasts as long as the search results page is open and displays. If a user navigates away, and the link opens in a new window, the initial results page remains open, and the visit continues. It is possible to follow multiple links in one visit. The visit ends when the search results page closes.

The second chart has the number of searches conducted in your Summon service each day. A search is counted not only when a researcher types in search terms and clicks the Search button, but also any time a researcher changes the search result set by selecting a facet, changing date range, and so on.

The third chart is created merely by dividing the total number of searches in the last week by the total number of visits, to get the average number of searches per visit.

As we discussed earlier, you can look at statistics for any date range you want. To change the date range of the reports you see here, click the icon next to the View By heading. On the popup, you can pick a start date on the left calendar, and an end date on the right calendar. Click Apply Range, and the charts will update with the statistics for the new date range.

1.9 Compare Date Ranges
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Notes:

In addition to looking at usage from one range of time, you can compare two different date ranges; for instance, to see how usage in one month compares to the same month last year.

Click the double-calendar icon next to the Date Range heading, and a second calendar appears below the first. Set date ranges in each calendar, and a comparison chart will appear. 

On the top-right side of the page are some Export options. You can export the usage statistics as a text file, an XML file, and a text file with comma-separated values (CSV) that can be easily imported into a spreadsheet program like Excel. You can also switch the view to one that can more easily fit on a printed page.
1.10 Top Queries
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Notes:

The Top Queries report shows the most frequently searched keywords in your Summon service.

You can display anywhere from the top 10 queries to the top 500, using the drop-down selection at the top.

The pie chart will only show the top 10 queries, plus one slice representing all the rest of your request.

The list underneath will show all the keyword queries, starting with the most frequent. In addition to the statistics on the number of searches and visits for each query, this chart shows a couple other statistics:
The average time the visitor spent on the results web page before they moved to another page or another search.
% Exit, which is the number of visitors that exit via the page, which means things like the researcher clicked on a link on the page to go to the content provider. 
And $ Index, which is not used in Summon.

1.11 Other Reports
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Notes:

The rest of the reports are technical details about researchers that visit your Summon site. 
1.12 Other Reports
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Notes:

Not many libraries use these reports, so we won’t go into much detail about them.

But the interface is the same: Pick a report and a Date Range, and you can see things like what browser researchers use to access your Summon, where they are located, and much more. 

1.13 Thank You!
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Notes:

And those are the reports you can get on your historical Summon usage statistics. Thank you for joining this session!
1.14 About this Training
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Notes:

1 (Slide Layer)
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2 (Slide Layer)
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3 (Slide Layer)
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Target Audience:

« Library staff members who will be doing the customization
for your library’s Summon service

« Public-services or patron-facing library staff members who
want to know which usage statistics are available.





4 (Slide Layer)
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